
FTS Connect offers a flexible, full-featured, total virtual payment solution for 

businesses. The company is partnered with First Data Merchant Services, one 

of the world’s largest transaction processors, and SecureNet’s world-class 

advanced payment gateway. FTS Connect is backed by parent company,  

Financial Transaction Services (www.ftservice.com), one of the most trusted 

names in the industry – founded on a passion for customer service excellence. 

Our commitment is to provide the most cost-effective total payment solution, 

while ensuring that your access to expert customer assistance is only a 

phone call away.

The FTS Connect platform combines ease-of-use, unprecedented flexibility 

and a full suite of professional payment tools. Our state-of-the-art virtual 

payment processing technology is secure, scalable and fully customizable. 

Solutions include a sophisticated integration and reporting system 

that optimizes workflow – providing the most cost-effective payment 

platform. The majority of our technology can be used immediately, with 

virtually no learning curve and no software or hardware to purchase,  

install or maintain.   

Features Summary

•	 Process virtually any type of credit card or check
•	 Lowest total cost of ownership
•	 Setup can be completed in 15 minutes
•	 Fully customizable
•	 Detailed reporting
•	 Integrates with your accounting system
•	 Scalable from small to large businesses
•	 No software to buy, install or maintain
•	 World-class security, compliance and fraud 	
detection/prevention

•	 Process recurring payments
•	 99.9999% uptime
•	 Automated online invoicing and expedited reconciliation 
•	 Card present, E-Signature and E-Fingerprint capture 	
(optional hardware may be required)

•	 Online branded shopping cart with custom integration 
•	 Customer education for maintaining low 	
merchant account rates

•	 24/7 customer service via telephone or email
www.ftservice.com/ftsconnect

Virtual Payment Processing Technology

Simplifies your workflow and operations  
while eliminating costs



Virtual Terminal
FTS Connect provides complete card processing for Visa®, 
MasterCard®, American Express®, Discover®, Diners Club®, 
JCB, Debit/ATM, and private label cards for retail, mail 
order/telephone order and Internet businesses.  With FTS 
Connect you can provide your business clientele with a 
variety of business-specific payment methods, including 
business credit cards, purchasing cards, government cards 
and checks. The FTS Connect Virtual Terminal works in 
conjunction with First Data and SecureNet’s advanced pay-
ment gateway to provide a secure, reliable and cost-effective 
system for authorizing and managing payment transactions 
over the Internet. 

Quick Start with or 
without Shopping Cart
Our entry-level solution is so simple, you can be fully 
operational in two days, using only 15 minutes of your 
time.  This includes a fully integrated merchant account, a 
virtual terminal with shopping cart (if needed), and product 
management tools - all in one place.  There is no need to 
purchase hardware or install software. Our system gener-
ates “cut & paste” links for easy “pay here” buttons for your 
website. 

Scalability
Our solution is designed to scale from a small to a large 
business without interruption. Even our most sophisticated 
solutions for large companies are easy to set up and inte-
grate with your back-end systems.

Availability
Our state-of-the-art data center is monitored 24/7 with 
99.9999% availability. 

Customization Workflow Integration  
and Reporting – Improving Efficiency
The FTS Connect Virtual Terminal integrates with most 
accounting software platforms to allow seamless electronic 
payment of open invoices and eliminate the need to enter 
payment data twice. We support various accounting system 
exports for smaller companies and offer a full API for 
sophisticated back-end accounting integration. You’ll also 
get great reporting capabilities that are available from any 
Internet-enabled PC.

Fraud Detection and Prevention
FTS Connect offers extensive fraud and risk prevention 
features that lead the industry in protecting merchants. This 
helps ensure that your sensitive credit card and ACH data 
is securely stored. Moreover, we perform real-time fraud 
control, including AVS, CVV and CVV2, at no additional 
charge.

Security and Compliance
FTS Connect provides the highest level of payment security, 
safeguarding the complete protection of your confidential 
information. This assures compliance with PCI data secu-
rity standards, helping you avoid government fines and en-
suring you never lose the trust of your customers by having 
your security breached.  Store credit card, electronic check 
and other sensitive data in the FTS Connect Secure Vault, 
a secure and reliable CISP, PCIP and PABP compliant 
environment – without the need to store this data on your 
local servers. This technology can be seamlessly integrated 
into your current applications.

Online Invoicing and  
Expedited Reconciliation 
FTS Connect supplies a customizable invoicing environ-
ment, providing the ability to automate invoicing in specific 
data formats, via email, fax or postal mail. The enables the 
potential to outsource the delivery of your invoices and 
simplifies reconciliation.

Recurring Payments
Your customers can prearrange to automatically make pay-
ments directly from their account to yours.  FTS Connect 
provides the ability to initiate direct debits or credits to your 
customer’s bank account or credit card in a secure, fraud-
protected environment. The system tracks card expiration 
dates to avoid interrupted payments due to expired data.

E-Check Solutions
Our E-Check solutions allow you to process checks over the 
phone or via the Internet.  FTS Connect Electronic Check 
Services moves payments electronically from your cus-
tomer’s checking account to your FTS Connect merchant 
account.  This can be done by your company and by your 
customers.  

24/7 Customer Service and  
Customer Education
FTS Connect educates our clients to process payments as 
economically as possible. In addition, we will monitor your 
merchant account rates to help ensure that you always get, 
and maintain, the best rates.

Whether yours is a smaller company just getting started with virtual 

payment processing, or a larger company looking for a more robust 

technology with lower rates, FTS Connect has a solution for you.  

Contact us today to learn more.  

www.ftservice.com/ftsconnect

Call us at 1(888) 688-4542 x2




